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–– The Christian Mutuality’s responsibilities The Christian Mutuality’s responsibilities 
and areas of activityand areas of activity

1.1. Health care and disability insurance managementHealth care and disability insurance management
2.2. Joint decision maker for the compulsory insurance and Joint decision maker for the compulsory insurance and 

political lobbyistpolitical lobbyistpolitical lobbyist political lobbyist 
3.3. The organization of supplementary services and The organization of supplementary services and 

benefitsbenefits
4.4. A social MovementA social Movement
5.5. Solidarity beyond bordersSolidarity beyond borders



The origins and development of The origins and development of 
sickness funds in Belgiumsickness funds in Belgium

A l l f k i t dA l l f k i t d•• A legal framework is createdA legal framework is created
–– Law of 1851 : allows mutual societies to acquire Law of 1851 : allows mutual societies to acquire 

legal statuslegal statuslegal statuslegal status
–– Law of 1894 : extends the responsibilities of mutual Law of 1894 : extends the responsibilities of mutual 

assistance societies and encourages them to groupassistance societies and encourages them to groupassistance societies and encourages them to group assistance societies and encourages them to group 
together to provide together to provide “common services”“common services”

–– = foundation of the mutual movement in Belgium= foundation of the mutual movement in Belgium foundation of the mutual movement in Belgium foundation of the mutual movement in Belgium
–– Law of 1990: Law on sicknessLaw of 1990: Law on sickness--funds as a “sui funds as a “sui 

generis” society generis” society –– not for profit companynot for profit companyg yg y p p yp p y
•• Today: 4.5 Today: 4.5 miomio insured people / 9.5 insured people / 9.5 miomio inhabitants in inhabitants in 

BelgiumBelgium
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SolidaritySolidarity beyondbeyond bordersborders



The The wayway to to EuropeEurope: up to a : up to a higherhigher and and betterbetter socialsocial
protectionprotection and a moreand a more performantperformant healthcarehealthcareprotectionprotection and a more and a more performantperformant healthcarehealthcare

•• InstitutionalInstitutional & & legislativelegislative frameworkframework::
••The The EuropeanEuropean TreatyTreaty and and nationalnational systemssystems of of 
healthcarehealthcare: do : do theythey knowknow eacheach otherother ??
ThTh i di d ll f hf h TT ii h l hh l h••The The restrictedrestricted rolerole of the of the TreatryTreatry in in healthcarehealthcare mattersmatters

••AlthoughAlthough the the CourtCourt of of JusticeJustice is is watchingwatching the the rulesrules ––
th Cth C K hllK hll D kD k th fth f ll llthe Case the Case KohllKohll DeckerDecker –– the case of the case of lovelove –– peoplepeople are are 
movingmoving the the rulesrules –– socialsocial securitysecurity systemssystems / / healthcarehealthcare
systemssystems areare notnot anan untouchableuntouchable islandisland out of theout of thesystemssystems are are notnot anan untouchableuntouchable islandisland out of the out of the 
influenceinfluence of of CommunityCommunity lawlaw..
••The The infringementinfringement procedure procedure againstagainst BelgiumBelgium onon the the gg pp gg gg
complementarycomplementary insuranceinsurance forfor hospitalhospital



The The wayway to to EuropeEurope: up to a : up to a higherhigher and and betterbetter socialsocial
protectionprotection and a more and a more performantperformant healthcarehealthcare

•• A A perspectiveperspective forfor the the futurefuture ::
•• EuropeanisationEuropeanisation in a in a wayway of of convergenceconvergence ( ( notnot

h i tih i ti // 13th ! t )13th ! t ) ö di tiö di ti ttharmonisationharmonisation/ / nono 13th ! system ) 13th ! system ) coördinatingcoördinating systemssystems
& & supportingsupporting, , subsidiaritysubsidiarity & & convergenceconvergence, , modernisingmodernising
socialsocial protectionprotectionsocialsocial protectionprotection..
–– RegulationRegulation 883/2004 ( 883/2004 ( formerformer 1408/71 ) the 1408/71 ) the mobilitymobility of the of the 

citizenzscitizenzs//workersworkers needsneeds a a regulatingregulating & & legislativelegislative frameworkframework to to 
b id hb id h bb hh i li l hh blblbridge the gap bridge the gap betweenbetween the the nationalnational systemssystems whowho are are notnot ableable at at 
theirtheir ownown to to facilitatefacilitate the the mobilitymobility of the of the socialsocial insuredinsured peoplepeople

–– CoördinationregulationCoördinationregulation: : workingworking in in BelgiumBelgium , living in the , living in the gg gg gg , g, g
NetherlandsNetherlands ((residencyresidency) ) –– workingworking in the in the NetherlandsNetherlands, living in , living in 
BelgiumBelgium
allocation rules protecting rights in development (ex pensions )allocation rules protecting rights in development (ex pensions )–– allocation rules, protecting rights in development (ex. pensions ), allocation rules, protecting rights in development (ex. pensions ), 
exporting rights, administrative exporting rights, administrative coöperationcoöperation



The The wayway to to EuropeEurope: up to a : up to a higherhigher and and betterbetter socialsocial
protectionprotection and a moreand a more performantperformant healthcarehealthcareprotectionprotection and a more and a more performantperformant healthcarehealthcare

•• PeoplePeople are are movingmoving the the frameworkframework !!!!!!
–– The migrant The migrant workersworkers ( ( historichistoric reasonreason ), the border ), the border 

id tid t thth bilitbilit ff ti tti t dd llresidentsresidents, the , the mobilitymobility of of patientspatients and and peoplepeople, , 
consumersconsumers ( ex. ( ex. MilanoMilano shoppers ), shoppers ), studentsstudents, the , the 
euregionseuregionseuregionseuregions, …, …

–– The The regulationregulation is is restrictiverestrictive, , conservatifconservatif, , defensifdefensif and and 
notnot propro--actifactif. . MCBMCB--syndromsyndrom of the of the MemberMember StatesStates !!oo p op o acac CC sy d osy d o o eo e e bee be S a esS a es

–– I want the “best of I want the “best of bothboth worldsworlds” in a ” in a visionvision of of 
convergenceconvergence to a to a higherhigher level, level, propro--actifactif, , withwith respect respect gg gg pp pp
to to nationalnational schemesschemes & competent & competent bodiesbodies, , butbut
transparant transparant acrossacross borders. Healthcare, borders. Healthcare, legallegal & & 
i tit ti li tit ti l t tt t hi t i lhi t i l dd lt llt linstitutionalinstitutional contextscontexts are are historicalhistorical and and culturalcultural
influencedinfluenced and and legislativelegislative frameworksframeworks makemake sensesense..



The The wayway to to EuropeEurope: up to a : up to a higherhigher and and betterbetter socialsocial
protectionprotection and a more and a more performantperformant healthcarehealthcare

•• The message is: (The message is: (networksnetworks)…to )…to playplay a a pivotalpivotal rolerole in in 
bridgingbridging the gap the gap betweenbetween the the legallegal, , functionalfunctional, , technicaltechnical
requirementsrequirements and theand the legacylegacy healthhealth informationinformation systemssystemsrequirementsrequirements and the and the legacylegacy healthhealth informationinformation systemssystems
at at nationalnational and and regionalregional scalescale.  ( .  ( cfrcfr. . HandshakingHandshaking onon
internet )internet )))

•• HowHow to to explainexplain: : convergenceconvergence in in socialsocial protectionprotection byby
meansmeans of of collaborationcollaboration/partnerships & /partnerships & developmentdevelopment of of 
services services forfor the the citizenscitizens..

•• AnswersAnswers to the to the newnew socialsocial risksrisks in modern in modern formulasformulas
adjustedadjusted to the features of to the features of todaytoday and and tomorrowtomorrow: : lacklack of of 
public public financesfinances, , lacklack of of responsibilisationresponsibilisation, the , the needneed of of 
activatingactivating onon severalseveral frontsfronts (( institutionalinstitutional citizenscitizensactivatingactivating onon severalseveral frontsfronts. ( . ( institutionalinstitutional, , citizenscitizens, , 
politics ) politics ) healthyhealthy ageingageing, , activatingactivating peoplepeople, …”, …”WaysWays of of 
employabilityemployability” as a ” as a newnew wayway of of socialsocial inclusioninclusion..



The The wayway to to EuropeEurope: up to a : up to a higherhigher and and betterbetter socialsocial
protectionprotection and a more and a more performantperformant healthcarehealthcare

•• The “The “driversdrivers” of the ” of the europeanisationeuropeanisation: : 
–– Migrant Migrant workersworkers, , mobilitymobility at the borders, at the borders, pensionado’spensionado’s, centers , centers 

ofof referencereference medicalmedical sciencescience internetinternetof of referencereference, , medicalmedical sciencescience, internet, …, internet, …
–– MobilityMobility of of patientspatients and professionals, and professionals, HP’sHP’s,… ,… qualityquality of care in of care in 

EuropeanEuropean and international and international standardsstandards, , educationeducation of of HP’sHP’s, , 
h lthh lth li i t ti lli i t ti l ll b till b ti b tb t h it lh it lhealthcarehealthcare online, international online, international collaborationcollaboration betweenbetween hospitalshospitals
& research & research institutesinstitutes, international , international collaborationcollaboration betweenbetween healthhealth--
insurancesinsurances & & healthhealth--servicesservices

–– ee--HealthHealth towardstowards a a personalisedpersonalised and and individualisedindividualised healthcarehealthcare
and and ee--identityidentity
Acute &Acute & chronicchronic carecare chronicchronic isis notnot actualactual inin legislationlegislation butbut willwill–– Acute & Acute & chronicchronic care, care, chronicchronic is is notnot actualactual in in legislationlegislation, , butbut willwill
bebe……

–– All these All these developmentsdevelopments are more are more fundamentalfundamental thanthan onlyonly juridicaljuridical
questionsquestions aboutabout EuropeanEuropean legislationlegislation..

–– EuropeEurope is is growinggrowing bottumbottum--upup facilitatingfacilitating the the needneed of the of the citizenscitizens. . 



The The wayway to to EuropeEurope: up to a : up to a higherhigher and and betterbetter socialsocial
protectionprotection and a more and a more performantperformant healthcarehealthcare

•• The The socialsocial agenda of agenda of EuropeEurope: : somesome interestinginteresting topics:topics:
–– SocialSocial inclusioninclusion & & thirdthird sectorsector

EE inclusioninclusion ee TenTen–– EE-- inclusioninclusion, , ee--TenTen
–– HealthyHealthy ageingageing
–– FlexicurityFlexicurityyy
–– Pension Pension debatedebate
–– GenderGender problemsproblems

•• MainMain competent competent EUEU--institutionsinstitutions in in healthcarehealthcare::
–– DG DG SocialSocial affairsaffairs:  EESSI  :  EESSI  -- RegulationRegulation 883883

DGDG I fI f N tN t @@ dd SOSSOS STORKSTORK–– DG DG InfsoInfso: : NetcNetc@@rdsrds, , epSOSepSOS, STORK, STORK
–– DG DG SancoSanco: : PatientmobilityPatientmobility DirectiveDirective –– resultresult of the high of the high 

level level processprocesspp



The The wayway to to EuropeEurope: up to a : up to a higherhigher and and betterbetter socialsocial
protectionprotection and a more and a more performantperformant healthcarehealthcare

•• EU EU socialsocial protectionprotection & & collaboratingcollaborating in upgrading in upgrading socialsocial
rightsrights & & developpingdevelopping socialsocial services. services. CfrCfr. . DirectiveDirective onon
patiëntpatiënt rightsrights & cross border& cross border mobilitymobilitypatiënt patiënt rightsrights & cross border & cross border mobilitymobility..

•• SocialSocial organisationsorganisations cancan betterbetter move to move to europeaneuropean rightsrights
thanthan membermember statesstates cancan byby collaboratingcollaborating andand fundingfundingthanthan membermember statesstates cancan, , byby collaboratingcollaborating and and fundingfunding
europeaneuropean societiessocieties & & developpingdevelopping newnew services as services as 
answersanswers to to peoplespeoples needsneeds..
–– CollaboratingCollaborating in international partnerships, in international partnerships, withwith respect to respect to nationalnational

schemesschemes and and competencescompetences
–– WithWith aa capacitycapacity ofof deliveringdelivering servicesservices acrossacross borders inborders in anan interoperableinteroperableWithWith a a capacitycapacity of of deliveringdelivering services services acrossacross borders in borders in anan interoperableinteroperable

wayway, exchange of services & expertise., exchange of services & expertise.
–– In a In a mutualmutual and and coöperativecoöperative wayway ( ( notnot forfor profitprofit ) of ) of fundingfunding forfor the the 

citizenscitizenscitizenscitizens..
–– CfrCfr. . CollaborationCollaboration betweenbetween CM & CZ & AOK in a CM & CZ & AOK in a EuropeanEuropean perspectiveperspective..



ee--HealthHealth and service and service providingproviding: point of view : point of view fromfrom
BelgianBelgian Health Insurance Health Insurance FundsFunds –– anan outstandingoutstanding

ll ff E i iE i iexampleexample of of EuropeanisationEuropeanisation

•• HealthHealth insuranceinsurance fundsfunds::•• Health Health insuranceinsurance fundsfunds: : 
–– evolutionevolution towardstowards service providers to service providers to patiëntspatiënts//insuredinsured membersmembers and to and to hospitalshospitals and and HP’sHP’s: : developmentdevelopment of of 

nationalnational ee--healthhealth infrastructureinfrastructure (My) (My) CarenetCarenet,/ ,/ ee--HealthHealth platform open to platform open to hospitalshospitals and and HP’sHP’s
–– facilitatorsfacilitators of of healthhealth care care acrossacross borders, esp. In border borders, esp. In border regionsregions in a in a wayway of of convergenceconvergence ( ( withwith respect of respect of 

the the nationalnational schemesschemes/competent /competent bodiesbodies and and transparenttransparent acrossacross borders ): borders ): urgingurging the the needneed of of 
integratingintegrating//linkinglinking the the nationalnational infrastructureinfrastructure to to interoperableinteroperable networksnetworks, ex. , ex. CarenetCarenet International, the International, the 
CrossroadsCrossroads Bank Bank forfor SocialSocial SecuritySecurity

•• NeedNeed of “portal to portal” of “portal to portal” communicationcommunication: : cfrcfr. VECOZO in the . VECOZO in the NetherlandsNetherlands, , integratingintegrating oror
compatible compatible forfor

EESSIEESSI communicationcommunication in Healthcare =in Healthcare = trafictrafic inin healthhealth carecare withinwithin thethe RegulationRegulation 883883–– EESSI EESSI communicationcommunication in Healthcare = in Healthcare = trafictrafic in in healthhealth care care withinwithin the the RegulationRegulation 883883
–– TraficTrafic in Healthcare in Healthcare outsideoutside the the RegulationRegulation, i.e. the , i.e. the DirectiveDirective PatientmobilityPatientmobility withinwithin EU / EU / outsideoutside EUEU

•• IntegratingIntegrating the service at the point of care the service at the point of care byby meansmeans of of webweb--servicesservices
–– In the In the hospitalhospital informationinformation systemsystem
–– In theIn the healthinsurerhealthinsurer informationinformation systemsystem–– In the In the healthinsurerhealthinsurer informationinformation systemsystem
–– In the In the ee--identificationidentification of the patiënt: of the patiënt: cfrcfr. . EvolutionEvolution of the of the SISSIS--cardcard towardstowards electronicelectronic identityidentity in in BelgiumBelgium

•• IntegratingIntegrating newnew facilitiesfacilities
–– EE--insuranceinsurance checkcheck
–– EE--billingbilling oror preparationpreparation of theof the billingbillingEE billingbilling oror preparationpreparation of the of the billingbilling
–– EE--autorisationautorisation of care of care possibilitiespossibilities
–– EE--prescriptionprescription
–– EE--medicalmedical dossierdossier



ee--HealthHealth and service and service providingproviding: point of view : point of view fromfrom
BelgianBelgian Health InsuranceHealth InsuranceBelgianBelgian Health InsuranceHealth Insurance



eHealtheHealth--platformplatform

Patiënten enPatiënten enPatiënten en Patiënten en 
zorgverstrekkerszorgverstrekkersPortaHealthPortaHealth

SVASVASVASVASVASVADTWDTW Portaal RIZIVPortaal RIZIV

Portaal SZPortaal SZ

SVASVASVASVASVASVADTWDTW

PortalPortal
eHealtheHealth

Portaal RIZIVPortaal RIZIV

SVASVASVASVASVASVADTWDTW
MyCareNetMyCareNet

SVASVASVASVASVASVADTWDTW
FODFOD--SZSZ

SVASVA

Gebruikers

DTWDTWSVASVASVASVASVASVADTWDTW

Platform met basisdienstenPlatform met basisdiensteneHealtheHealth

GABGAB GABGABGABGAB

Leveranciers

GABGABGABGABGABGAB

Leveranciers





Up to the future …
Thanks for your attention.
Patrick carnotensis@cm be mobile: +32 476 257353

EuropeEurope is is waitingwaiting forfor youyou !!!!!!
Patrick.carnotensis@cm.be mobile: +32-476-257353
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